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 BOARD OF TAX APPEALS 

 
 

Public Board Meeting 
August 15, 2025 

9:30 a.m. 
Board of Tax Appeals 

 
Minutes  

 
Attendees: Claire Hesselholt, Chair; Matt Randazzo, Member; Kristen Fraser, Member; Ross 
Petersen, Executive Director 
Identified Members of the Public: Keri Lamb, Jasmine Bruns, Mike Turner, Gilda Felizardo, 
Cindy Garibay, Rachel McDaniel, and Thomas Goldsmith 
 
Call to Order 

• Meeting called to order at 9:30 a.m.  
• Approved agenda  
• Approval of Minutes for July 18, 2025 

 
Discussion Topics 

Director Report 
• Statistics  

• Statistics were provided to the Board for the month of July and fiscal year 2025 
final numbers. 

• Spartan 
• New case management system is now up and running. The next step is to work on 

the public facing portal. 
• Ross and the administrative staff will work with Spartan to start testing. Then a 

small group of stakeholders will test the portal for feedback.  
• Potential go live of fall 2025. 
• Updates to the states Secure Access Washington system may affect this go live.  

• The Tax Referee posting was extended. As of the meeting, the Board has received 4 
applications.  

 
Policy Review 

 
• Review of new policy Out-of-state telework 

o Requested clarifying language was added. 
o A few minor ‘tidying up’ changes are needed. 

 Moved to approve new policy with minor changes. 
• Passed 

Small claims appeal discussion 
• The Board would like to explore the option of an expedited appeal process for cases that 

involve a small dollar amount difference in contended values. 
• Further discussion on what would constitute a small dollar amount is needed. 
• A rule needs to be implemented for this process. 
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o Moved to file CR 101 once dollar amount has been agreed upon.  
 Passed 

 
Supplemental Budget 

• There have been communications that supplemental budget requests should not be filed 
this year.  

• The Board has two vacant Tax Referee positions but not enough to fund both positions. 
• Even if a request is denied it can show that there has been an attempt made for future 

requests. 
o Moved to file supplemental budget to fund second vacant Tax Referee position. 

 Passed. 
 
Board Elections 

• Moved to elect Matthew Randazzo as Vice Chair  
o Passed 

• Moved to reelect Claire Hesselholt as Chair 
o Passed 

 
 
 
Miscellaneous Business: Due to a scheduling conflict the September public Board meeting will 
be rescheduled to a new date. The new date will be posted on the Board’s website as soon as 
possible. 
Future Agenda Items: Policy review, updates on discussed topics, performance measures.   
Public Comments: Mr. Goldsmith noted that he is interested in seeing how the Board works. 
At 9:47 a.m. the meeting adjourned. 


